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ONLINE ACCESS - HOW TO REGISTER  
A STEP BY STEP GUIDE 

 
After receiving your log on details from the surgery (emailed/printed), log on to 
https://www.patientaccess.com 
 
Click on the REGISTER button  
 

 
 
 
 
Enter YOUR PERSONAL DETAILS  
Click on the CONTINUE button  
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Enter your EMAIL ADDRESS  
Create and enter your PASSWORD  
Accept the TERMS AND CONDITIONS  
Click on the REGISTER AND CREATE ACCOUNT button  
 

 
 
 
 
Click SKIP VERIFICATION FOR NOW 
Remember to check your email inbox once you have completed the registration process to verify 
your email address (you have 10 days to do this, after which you might not be able to access your 
account).  
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Click LINK YOUR GP PRACTICE  
 

 
 
 
 
Enter the POSTCODE of the surgery, NW2 3UY 
 Click on the SEARCH button 
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Select WILLESDEN GREEN SURGERY 
Click on the CONTINUE button 
 

 
 
 
 
 
 
 Select YES to the question ‘have you received a registration letter from your practice?’  
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Enter the LINKAGE code – this is case sensitive so make sure you copy it exactly  
Enter your unique ACCOUNT ID number  
Click on the CONTINUE button  
 

 
 
 
 
 
 
IF YOU FORGET YOUR PASSWORD –YOU WILL NEED TO CONTACT PATIENT ACCESS THROUGH THEIR 
SUPPORT CENTRE OR TECHNICAL SUPPORT BUTTONS ON THEIR WEBSITE.  

   


